
 

Welcome to Liverpool, the capital of Sydney’s south west and home to people from 

more than 150 nationalities.   

Our social media channels aim to inform you of what’s happening in the local 
community, update you on our events and projects and invite you to share your 
opinions.  
 
Join the conversation here on Facebook or via 
  
https://www.instagram.com/liverpoolcitycouncil/  
https://www.linkedin.com/company/liverpool-city-council-nsw/  
https://www.youtube.com/user/LivCouncil  
https://twitter.com/Lpool_Council  
 
We monitor our social media platforms during business hours only. General 
enquiries, formal correspondence, requests and urgent matters should be referred to 
the relevant department or contact 1300 362 170 or email lcc@liverpool.nsw.gov.au 
 
We encourage you to openly discuss your views and treat others with respect. We 
moderate our social media channels to ensure all visitors feel welcome and included.   
 
We ask that you:  
• do not harass, abuse or threaten other visitors to the site 
• do not make comments that are irrelevant to the topic being discussed 
• do not post comments that are likely to offend others or incite hatred, particularly in 
reference to an individual’s race, age, gender, sexuality, political leaning, religion, or 
disability 
• do not make unproven or unsupported accusations against individuals or 
organisations 
• do not make defamatory comments 
• do not use obscene or offensive language 
• do not post multiple versions of the same view to the wall or make excessive 
postings on a particular issue 
• do not promote anything that may constitute spam, such as commercial interests, 
solicitations, advertisements, or endorsements of any non-governmental agency  
• do protect your personal privacy and that of others by not including personal 
information of either yourself or of others in your posts to the wall (for example, 
names, email addresses, private addresses or phone numbers) 
• do not identify matters that are currently the subject of legal proceedings or would 
break a court’s non-publication order 
• do not post comments unrelated to the post 
• do not intimidate, make threats or place someone in fear or apprehension of 
violence to individuals including Council staff 
• do not use our social media platforms to campaign for a political purpose 
 
Comments and posts not conforming to the above requirements will be removed.  
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If you breach these guidelines, we may block you from Liverpool City Council’s 
Facebook and other social media channels. 
 
PRIVACY 
 
Council will not collect or record your personal details such as your user identity and 
email address through our social media pages. 
 
Please note the Facebook privacy policy at http://www.facebook.com/policy.php 
 
 
DISCLAIMER 
 
Liverpool City Council makes every reasonable effort to ensure that the information 
contained on its social media platforms is both current and accurate at the time the 
page or post was created or modified. Council makes no guarantee of any kind, and 
no legal contract between the Council and any person or entity is to be inferred from 
the use of or information on the Facebook site. 
 
Council gives no warranty and accepts no responsibility for the accuracy or 
completeness of the information. No user should rely on the information, but instead 
should check for confirmation with the originating or authorising body. Council 
reserves the right at any time to make such changes as it deems appropriate to that 
information. Council has no responsibility for the accuracy of any content obtained 
from this medium and stored by a user in any form. 
 
Any links to external websites and/or non Liverpool City Council information provided 
on our social media pages are provided as a courtesy only. They should not be 
construed as an endorsement by Liverpool City Council of the content or condition or 
views of the linked materials. 
 
Any advertisement that may appear when viewing our page is not endorsed by 
Liverpool City Council nor are we directly affiliated with the advertisement unless 
stated otherwise. 
 
The act of Liverpool City Council “liking” or “following” an organisation, business, 
group, individual person, location or event through social media platforms does not 
indicate that Liverpool City Council endorses the products, views, activities or 
services relating to the “liked” or “followed” entity, business or group.  
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