
You must comply with the following:

• Items for collection MUST ONLY be placed out 
the evening before the collection date. You 
are given this when you make your booking. 

• All collection types MUST be booked 
separately and separated when presented to 
kerbside.

• Materials MUST NOT exceed two cubic 
metres (2m long x 1m wide x 1m high, roughly 
the amount contained in a box trailer load).

• Two people must be able to carry each of the 
items. 

• Materials MUST be piled neatly on the nature 
strip, clear of pedestrian and vehicle access as 
well as obstacles including trees and power-
poles.

• Only place CORRECT items out for collection, 
INCORRECT items will not be collected and 
will be your responsibility to dispose of.

Non-compliance may result in further action being 
taken. Penalties may apply. 

HOUSEHOLD 
CLEAN-UP
COLLECTION 
SERVICE

Your Guide to Council’s

 Visit Us
Customer Service Centre
Ground Floor, 33 Moore Street, Liverpool, NSW 2170
Open Monday - Friday, 8.30am - 5pm

  Phone
1300 36 2170
Calling from interstate: (02) 9821 9222
National Relay Service (NRS): 133 677 
(for hearing and speech impaired customers)

 Email
lcc@liverpool.nsw.gov.au

 Post
Locked Bag 7064, Liverpool BC, NSW 1871

 Fax
(02) 9821 9333

 Website
www.liverpool.nsw.gov.au

If you do not understand this brochure, please 
ring the Telephone Interpreter Service (131 450) 
and ask them to contact Council (1300 36 2170).

To book a FREE clean-up 
collection contact Council 
on 1300 36 2170. 

Liverpool Council offers a FREE clean-up 
service for residents on request for three 
separate categories.



Council will collect up to three whitegood items 
or one cubic metre of metal in one collection. 
These collections are unlimited as this material is 
recycled. Please remove door seals from fridges 
and freezers before collection.

The following items will be collected:

  All metal goods 

  Fridges 

  Dryers 

  Stoves 

  Freezers 

  Washing machines

Council will collect up to four mattresses.  
These collections are limited to two per year  
per household.

The following items will be collected:

  All sized mattresses: 

    Cot

    Single

    King single

    Double

  Queen

    King

  Ensembles

Council’s FREE clean-up service is available for you to dispose of larger household waste items that 
need to be collected and cannot be reused or recycled. You must make a booking for these services. 

Car parts and tyresOils and paints Gas bottles and cylinders

Free disposal of these items and many more at Council’s 
Community Recycling Centre 99 Rose Street Liverpool

Asbestos and fibro Building materials

GENERAL 
WASTE

METAL & 
WHITEGOODS MATTRESSES

THESE ITEMS WILL NOT BE COLLECTED

Council will collect up to two cubic metres of 
general household material. These collections 
are limited to two per year per household.

The following will be collected:

  Furniture 

  Floor coverings 

  Loose material (contained in a box) 

  Bundled green waste

Televisions and computers

For information on disposal of the above items see Council’s A-Z of Waste  
www.liverpool.nsw.gov.au/services/a-z-of-waste


