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Introduction

The new Western Sydney International (Nancy-Bird Walton) Airport 
(WSI) is on track to open in the second half of 2026, bringing employment 
and business opportunities to the Western Sydney region, and helping to 
meet Sydney’s aviation needs. 
Inevitably, the airport will result in some increase in 
noise in nearby areas. The Australian Government 
is delivering a Noise Insulation Program, to reduce 
the impact of aircraft noise inside buildings where 
people live, learn, or receive essential services.

The program will fund and deliver noise insulation 
treatments including acoustic insulation and other 
practical and cost-effective solutions.

We want to ensure as many eligible landowners 
as possible within the program eligibility area take 
advantage of the assistance available to them. 

Further information is available on the 
program website at wsinoiseinsulation.gov.au

http://wsinoiseinsulation.gov.au
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What you can do to help

We are seeking your support, as part of our network of stakeholders, 
to share information within your community and networks about the 
Noise Insulation Program.
Included in this kit are key messages, information, 
maps, and further details about the program.

Please share these with your community and 
network, and:

•	 encourage landowners and residents to 
consider participation in the program

•	 include information in your newsletters 
or emails to your networks

•	 direct people to the program’s website 
wsinoiseinsulation.gov.au for more 
information and downloadable resources 

•	 share our information on your websites 
and social media channels.

If you would like further information about 
the Noise Insulation Program or using the 
assets in this Stakeholder Kit, please email 
wsinoiseinsulation@infrastructure.gov.au

http://wsinoiseinsulation.gov.au
mailto:wsinoiseinsulation%40infrastructure.gov.au?subject=
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Community update

You may wish to share the information below with your community through newsletters, emails or social media platforms.

WSI Noise Insulation Program now open

The new 24-hour, curfew-free Western Sydney 
International (Nancy-Bird Walton) Airport (WSI) 
will open in the second half of 2026, generating 
business and employment opportunities for the 
Western Sydney region.

Inevitably, the airport will result in some increase in 
noise in nearby areas. The Australian Government’s 
Noise Insulation Program will provide noise 
treatments to reduce indoor aircraft noise levels 
in homes, schools, childcare centres, health and 
medical facilities and places of worship within 
the program eligibility area. 

The program will run for 3 years, and the 
application period will remain open for 
2 years from commencement.

Noise insulation treatments may include 
sealing gaps around doors and windows, 
solidifying external doors, closing vents in walls 
and ceilings, installing acoustic insulation in ceilings 
and roofs and upgrading single‑glazed windows.

Landowners within the eligibility area will be 
contacted directly by the department’s managing 
contractor, Master Building Solutions, who will 
provide further information and invite them to 
apply to the program.

Participation in the program is entirely voluntary. 
There is no cost to eligible landowners for the 
delivery of agreed noise insulation treatment works.

Landowners can check their eligibility and apply 
online at wsinoiseinsulation.gov.au

http://www.wsinoiseinsulation.gov.au
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Social media tiles

Social media post 1

Western Sydney International Airport is opening soon.

Residents and landowners closest to the airport 
may be eligible for free noise insulation treatments, 
to reduce aircraft noise inside their homes. 

To check your eligibility and find out more about 
the program, visit wsinoiseinsulation.gov.au

Social media post 2

Applications are now open for the Noise Insulation 
Program, to reduce aircraft noise in homes most 
affected by aircraft noise from Western Sydney 
International Airport.

Check whether you are eligible for noise treatment 
at your home. Visit wsinoiseinsulation.gov.au

  Social media tiles

Generic social tile | image 1080x1080 LinkedIn social tile | linked 1200x627

http://wsinoiseinsulation.gov.au
http://wsinoiseinsulation.gov.au
https://communicationsgovau.box.com/s/jdyg5zxy23t1uanfjmtnlo8jga5r9468
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Eligibility area

The program eligibility area is defined in 
the Program Guidelines. It is based on the 
Australian Noise Exposure Concept (ANEC) 
20 composite contour for the year 2040, 
as identified in the WSI Airspace and flight 
path design Environmental Impact Statement 
(EIS).

In some areas, including Luddenham Village 
and Twin Creeks Estate, the eligibility area 
has been adjusted to account for natural 
boundaries such as roads, waterways and 
greenspace. 

Detailed maps of property lots within the 
program eligibility area are included below, 
and a tool to check eligibility is available at 
wsinoiseinsulation.gov.au.

Landowners and residents outside the 
program eligibility area are not eligible 
to apply. 

Eligibility to participate in the program is 
not automatic for all properties within the 
program eligibility area. Each application 
will be assessed by the department to 
determine that the property meets all 
the eligibility requirements contained 
in the Program Guidelines.

Download the program maps  
(6 PDF files)

  Eligibility area - overview

  Eligibility area - Penrith LGA

  Eligibility area - Wollondilly LGA

  Eligibility area - Liverpool LGA

  Eligibility area - Luddenham 

  Eligibility area - Twin Creeks
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Other resources

 Noise Insulation and Program - program brochure

This brochure is aimed at all community members 
who want to learn more about the program

 Noise Insulation and Program – Program 
Guidelines explanatory guide

This guide presents the Program Gudelines in easy 
to read plain language. It is aimed at landowners 
in the program eligibility area and contains detailed 
information about how the program will work and 
the eligibility criteria.

 Noise Insulation Program – Program Guidelines

This is the full Program Guidelines document.

Further information about the Noise Insulation 
Program, including an eligibility tool, is available 
at wsinoiseinsulation.gov.au

 How aircraft overflight noise is 
assessed brochure

Further information about WSI and 
the Environmental Impact Statement is 
available at wsiflightpaths.gov.au

https://communicationsgovau.box.com/s/s06b5ipkoorss124pdn2e3aitu02haws
https://communicationsgovau.box.com/s/5pourh8f2jkc0dogehttdcj9h1ceujfp
https://communicationsgovau.box.com/s/5pourh8f2jkc0dogehttdcj9h1ceujfp
https://communicationsgovau.box.com/s/p2yjpk9ph8snabg5zgubttf7xyp6rbbg
http://wsinoiseinsulation.gov.au
https://communicationsgovau.box.com/s/oa1to5ebh0ubv0g37xqz5qs3pa24zttw
https://communicationsgovau.box.com/s/oa1to5ebh0ubv0g37xqz5qs3pa24zttw
http://www.wsiflightpaths.gov.au


Department of Infrastructure, Transport, Regional Development, Communications, Sport and the Arts | Western Sydney International (Nancy-Bird Walton) Airport (WSI) Noise Insulation Program, Stakeholder Kit—April 2026

IN
FR

A
72

43


	Contents
	Introduction
	What you can do to help
	Community update
	Social media tiles
	Eligibility
	Other Resources

