
ePathway Online Application Guide 

1. Where to find Council’s ePathway online Portal  

Go to Liverpool City Council website and click ‘ePlanning’ under Popular Links:  

 

Click on ‘Lodge an Application’ button:  

 

Click on ‘Apply for a Permit’ 

 

Or simply click here to jump to the sign in page.  

 

https://www.liverpool.nsw.gov.au/
https://mycouncil.liverpool.nsw.gov.au/ePathway/Production/Web/Login/Login.aspx


2. Register a user account for lodging applications 

Click ‘REGISTER’ on the top-right corner of the page to register an account.  

 

We strongly recommend using your Email Address as your User Name.  

 

Please note: Your account will be reviewed and activated within 1-2 business day after registered. A 

notification email will be sent to your registered email once your account is activated.  

 

3. How to submit an application 

Back to the portal sign in page and sign into the portal. Click ‘Lodge an Application’ button on the portal 

homepage.  

 

Expand the application list by clicking on the dropdown list.  

 

Choose the application type you want to apply and click ‘Next’ to continue. 

 



Choose ‘Submit an Application for a Property’ and click ‘Next’ to continue. 

 

Enter the street number and street name of the primary property of the application and click ‘Search’ to 

continue. If you cannot locate the property using the property address, you may use the ‘Parcel Search’ 

option to search by Lot and DP number.  

 

Choose the property and click ‘Next’ to continue.  

 

Check the Applicant details. By default, system will pick up the information you entered when registering 

the account. You may click the icon highlighted in yellow to edit the applicant details. Once checked, click 

‘Next’ to continue.  

 

Enter the basic information in related to the application. Click ‘Next’ to continue.  



 

Download and fill in the application form and upload all supporting documents attached to this application. 

Click ‘Next’ to continue.  

 

You’ll find the amount of your application fee if a fee is required. Click ‘Next’ to enter the payment 

information.   



 

 

 

 

 

 

 

 


