What is the ePlanning Portal?

As a leading proactive Council and the capital of the Great South West, Liverpool is committed to placing
customer satisfaction, innovation and best practice at the centre of everything we do. That is why we’ve
invested in a new ePlanning portal.

The 24/7 ePlanning portal brings together helpful information to assist you with lodging a successful
development application in one place, including zoning, planning rules, maps and property details. You can
easily keep track of the progress of your application and search its history.

The portal provides a wide range of tools, including interactive development enquiry systems, online
planning controls and property search tools.

How do | access the ePlanning Portal?

The ePlanning Portal can be directly accessed from the Liverpool City Council website. Under “Popular
Links” click on “eplanning” and you will be redirected to the ePlanning Portal.
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The ePlanning portal can also be accessed on the following link:
https://eplanning.liverpool.nsw.gov.au/Pages/XC.Home/Home.aspx
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What can | do on the ePlanning Portal?
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.‘l Applications on Exhibition

Inspect development applications that have been
made to Council and are currently open for
comments from the public. Click on a listed
application to view plans and further details.

m Planning Rules & Policies

View all current planning rules and policies for
development within the Liverpool LGA, including
the Liverpool Local Environmental Plan and
Liverpool Development Control Plan.

o Forms Fact Sheets

Download Council forms including Development
Applications, Business Parking Permits and fact
sheets that provide information on certain
development standards and legislation.

% Fees and Charges

Search for fees associated with activities regulated
by Council including Development Applications,
Community Venue Hire and Workshops. Fees are
shown before and after the inclusion of GST.

Who can | speak with for more information?

If you have any additional questions on how to use the ePlanning Portal you can contact Council’s Planning
Advisory Officer on 1300362170 or come in and speak to our Duty Planner at 33 Moore Street, Liverpool

between 8:30am and Midday, Monday to Friday.

Additional features including Planning Certificates, Online Development Applications, CDC and FastTrack
Applications can be accessed by registered users of the ePlanning Portal. To sign up visit the following link:
https://eplanning.liverpool.nsw.gov.au/Pages/Security/Login.aspx?action=register

LIVERPOOL ﬂﬂ 4
CITY o0l
COUNCILs

Customer Contact Centre: 1300 36 2170 Page 4 of 4
www.liverpool.nsw.gov.au


https://eplanning.liverpool.nsw.gov.au/Pages/Security/Login.aspx?action=register

